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Name Organisation Contact 
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1. Welcome from Chair 

 

SD welcomed attendees 

2. Introductions and apologies 
 

As above 

 

Best wishes were passed on from all at the CPG to Adrian Greason-Walker for his recovery 

following a biking accident 



 

3. Minutes of previous meeting 
 

Confirmed and agreed 

4. Visit Wales update from Jason Thomas, Director for Culture, Tourism and Sport at Welsh 
Government: ‘Shaping the future of the Tourism Industry in Wales’ 

 

WG provided update on their Partnership for Growth 2013-2020 and their consultation on 

document to replace this 

 

It has five priorities: 

1. Promotion 
2. Product 
3. People 
4. Performance 
5. Partnership 

 

WG then showed a video presentation of their plans for tourism going forward 

 

SD noted that women were under-represented in the video and in their marketing 

 

WG noted this and accepted and agreed that they need to do better 

 

WG noted that OECD noted four global trends for tourism: 

1. Evolving visitor demand 
2. Sustainable tourism growth 
3. Enabling technology 
4. Mobility 

 

WG have launched new VisitWales.com website with improved product listings. Visit.Wales 

redirected to this as well 

 

WG have held tourism consultation to see how they will meet their above noted challenges, what 

visitors needs, what language skills are needed and, what Welsh Government priorities should be 

This closed on 31 May 2019- had 309 responses online, 57 written, and 20 workshops were held. 

This included overseas 

 

WG presented their strategy for future themes. WG now looking at focussing investment around 

signature projects. 

 

Additionally, need to make sure that projects align around Visit Wales structure and plan so that 

themes mirror the goals 

 

 

5. Discussions/Questions 
 

Questions were asked around the Tourism Sector Deal from the UK Government and the role of it 

 



WG noted that it is good if money comes to Wales. WG meeting with other devolved nations in July 

to discuss further 

 

Questions asked regards strategy compared to Visit Britain and Visit England 

 

Visit Britain set their target at 1.5% of the UK income from tourism should be generated by Wales 

 

North Wales Tourism discussed and proposed that North Wales Tourism would like to bid for a 

tourism sector deal 

 

WG stated that a lot of things need to be done for a sector deal and that North Wales having a 

specific one of being allowed to buy into a Manchester-area deal is unlikely if requires any WG 

funding 

 

WG are looking at Tourism Zones as at present they only appear to be in England 

 

If WG looked at Tourism Zones it would need to put its own money in. In England the money for the 

zones is from private businesses, so Wales does not get any Barnet consequential funding 

 

CPG proposed that a new Tourism Act was needed as the last was in 1969 

 

WG stated that they pushed for VAT and business rates to be devolved to Wales so could vary these, 

however UK Government have not devolved them 

 

It was proposed that VAT movement may be possible but only if there is a Tourism Tax as a VAT cut 

could see income reduced 

 

WG stated they are also looming at a possible Skills Board but this would need to be led by the 

tourism sector and therefore needs much greater participation 

 

All agreed that more focus is needed on showing the benefits of jobs and careers in the tourism 

industry  

 

WG noted that again leadership is needed regarding what skills are needed and can be learnt and 

gained from working in the industry 

 

WG agreed though that there are lots of regional bodies already and that another “area” “zone” o3 

“group” is not needed and more bureaucracy is need required to achieve this. 

 

6. Actions 
 

No actions necessary 

 

7. OAB 
 

No further business 

 

SD ended the meeting 



 

 

 


